SEVEN ROSES HOTEL
Saleh Al-Smadi Street,7th Circle
P.0.Box: 950810 Amman 11195 Jordan
Phone: +962 (0) 6 5814 214
Fax: +962 (0) 6 5815 214

S e V e n Email: reservations@sevenroseshotel.com
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CONFIRMATION LETTER
Date: Thursday, August 28, 2025
Confirmation Number: 1659460

Greetings from Seven Roses Hotel

It is our pleasure to confirm your reservation. We look forward to providing you with the exceptional experience
our guests have become accustomed to at our hotel

Guests Details Company Details

Designation: Mr, Company Name:
Guest Name Mohd Sayed

Guest Name Mazen Amro

Guest Name Khaled Nassar

Arrival Date: 2-Sep-25 Address:
Departure Date:  16-Sep-25

No. of Nights 14

No. of Rooms 1

No. of Adults: 1 Room Type:

No. of Children (Below 12 years):
Flight Details:

Time of Arrival:

Pick Up Required:

Bed Type: Triple

Room Description: Room Features:
Our 25 to 30 m? Deluxe Rooms showcase a

palatial decor and elegance, offering all the

comfort to our guests.

Rate Plan: Corp Inclusion: Bed and Breakfast
Guaranteed Rules or Payment Method Inclusion Description:
Room Plan Billed to Company Breakfast included in the rate, applicable at the All-

Day Dining Restaurant only
Cancellation Policy:
Instructions
Room Rate according to meal plan to be billed to
company, extras to be paid by guest.

No penalty if cancelled 2 days prior to arrival

Deposit Policy:

Upon Check In Additional Comments
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Mandatory Charges
Service Charge of 7% per room per day (plus applicable taxes) and Sales Tax of 8% per room and per day

Early Departure Fee
Hotel charges an early departure fee should you change the departure date upon arrival or during the stay. The
charges are according to the rate plan booked and in some cases non refundable.

Modify and Cancel Information

To view, change or cancel your reservation, please write to us at Email

Any modification to a reservation is subject to the hotel's availability at the time the modification is requested
and may change the rate and/or require payment of cancellation fees. If you require further assistance, please
call +962 (0) 6 5814 214 to reach out to the hotel.

Loyalty Program

Become a member of our award winning program now and look forward to great benefits. Earn and redeem at
points at Seven roses Hotel. Joining is quick, easy and Free.

To Join please write to us at Email Or call +962 (0) 6 5814 214 to reach out to the hotel.

Please note that guests booking via Third Parties** are not eligible for loyalty points on room rate and the
benefits related to the loyalty program

*Third Party Any channel not being owned, managed and control by Seven Roses Hotel
Like Travel Agents, Booking Platform i.e. Booking.com, Expedia, Agoda and their affliates
Wholesalers, Tour Operators, Destinaton Management Companies, Etc.
Wholesalers, Tour Operators, Destinaton Management Companies, Etc.

Airport Transportations

Transportation can be arranged for a fee 35 JD per way. The flight details are highly requested to arrange this
service unless other arrangements have been made. Guaranteed confirmation, i.e. credit card will be required.
Please contact the hotel at least 24 hours prior to arrival.

Parking
Onsite parking is available. Hotel offers parking for in-house guests at the cost of 2 JD per day

Internet/ Wi-Fi Access
Free high speed wireless internet is available in all public areas and guests rooms.
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Children Policy

0to 5 Years Old: No charge when occupying same room as adult(s) and using existing beds in rooms.

6to 12 years old:  50% discount on meal options and 50% discount on the normal rollaway bed fees.

13 years old and above: Additional room reservation is required

Rollaway bed: Subject to hotel availably upon check-in with additional fees 30 JD per day.
Baby Crib: Subject to hotel availably upon check-in with no additional fees up to 2 years old.
Check-In & Check-Out Policy

Check In: As of 15:00 Hours

Check Out: By latest 12:00 Hours (Noon Time)

Requests for early check in or late check out are based on availability. If the hotel has limited availability, we
may not be able to grant your request. However, you are invited to store your luggage and enjoy the facilities
until your room becomes available for check in or until your departure time.

If you prefer to guarantee early check in upon your arrival, we kindly suggest you to pre-book your room from
the previous night. Check out between 12:00-18:00 is subject to 50% charge of the room rate. After 18:00 the
full night will be charged. Late check-out is subject to hotel’s availability on the date of departure.

No Show occurs when a guest fails to show up for a reserved room without notifying the hotel of the
cancellation.

In case of "No Show," hotel will charge the applicable penalty depending on the rate conditions and any other
incurred charges, i.e. Transporation.

ID/Passport Policy

Passports are mandatory at time of check-in. For local guests, a valid local identification/ resident card is
mandatory

Jordanian couples must present their marriage certificate upon check in.

Arab couples are not permitted to stay in the same room without marriage certificate.

Visitors are welcomed in the hotel public areas only

Concierge Services

Prior to arrival or during your stay, our Concierge can arrange for transportation, recommend restaurants,
places to visit, make reservations, and provide services that personalise each way.

Places of Interest

Wadi Rum Dead Sea
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HOTEL FACILITIES AND SERVICES

Ahil Al Hawa Restaurant Room Service 24/7
raﬁﬁm_f\vﬂ 2!  Opening Hours : : Opening Hours
= -7 !

6:30 10:00 Open 24hrs a day
12:30 15:00 7 days a week
18:30 22:30

e Open Daily
Transportation services

Airport Pick-up 35 JD
- Airport Drop-off 35 JD

Flight name &
a0 Number are highly
cfé) requested to arrange
this service.

s WSS Opening Hours
D From : To:
8:00 17:00

Open Daily

Roof Top Res
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We look forward to welcoming your to our hotel, where the finest personal service, a relaxed ambiance and a
variety of activities create memorable experiences.

Thank you and Best Regards,
Reservation Department
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